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NEW ERA OF WATER MANAGEMENT

 Advanced Metering Infrastructure (AMI)

Built-in leak detection tool

« Leak Detection and Notification

System-generated notifications of potential leaks

« Water Use Portal

24/7 access to hourly consumption
Personalized leak alerts
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AMI PROJECT UPDATE

 Phase lll began in May 2024

« Customers are notified via letter and
door hanger of pending meter
replacement

« Over 1,700 meters within Riverside and
Murrieta will be replaced

« Over 50% complete as of August 30
February 2025 completion date
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LEAK DETECTION PROGRAM UPDATE

 November marks 1-year anniversary

Nearly 2,500 leak notifications were sent between November 2023 and September 2024

 Reduced notification period

From 48 to 24 hours of continuous use of 30 gallons per hour to trigger leak notification

 Water efficiency tools

Updated informational videos on YouTube.com/@\Western\WaterCA to assist with locating and
repairing leaks
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HOW THE PROGRAM
WORKS

Continuous

Notification
to Custorner

Flow
Identified
247 water use 30+ gallons per Automated Secondary follow
monitoring hour notification up
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INFORMATIONAL
VIDEOS

A'WESTERN-WATER

HOW TO SERIES
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WATER USE PORTAL UPDATE

Q July 2024 o November to December 2024

Call for Beta Testers Beta Test Feedback Review and Portal Improvements

i Invites sent via email to customers who are often out i Gather invaluable feedback on Portal Registration, Customer
! of budget, recently received a leak notification or ! Enroliment, User Experience, Water Usage Management, Frequency of
: :

previously showed interest in using a customer Portal Use, and Data Validation.
portal tool.

Beta Testing Portal Launch & Customer Engagement

Staff will monitor tester sentiment and support the
development and the data validation process.

District-wide portal launch aimed at increasing water
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: ' consumption awareness for Western Water customers.

O August to October 2024 OJanuary to February 2025
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WATER USE PORTAL DEMONSTRATION

w WESTERN
MUNICIPAL %215
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https://wmwd.my360-app.com/dashboard

DASHBOARD

WESTER

ACCOUNT # o o
[ = ]

Dashboard

ACCOUNT [ACCOUNT NUMEER] P — R )
WESTERN MUNICIPAL WATER DI (B502-13002 - Active] 16451 EL SOBRANTE RD 0,850 Cubic Feot Usage Theeshol:

= Total Accownt Usage [per Cublkc Feet] == Average Dally Consumptic -
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ALERTS

/' WESTER

MUNICIPAL 2222 ACCOUNT R o °
BR Dasnbasrg

Alerts - 4
L aned change your alert notificatwons preferences an t

Usage Threshald
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USAGE- BY DATE RANGE

WESTER

MUNICIPAL =508 ACCOUNT & - o 0
BE Dushboard
c
L
tion » Aug 2024 - Sep 2024 =, Export Line il Bar R

MilllfMeter: TO0011536/542 7 147T5WT [Active)
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USAGE- BY MONTH

.'HEEI&EL!R.&:'.! = ACCOUNT # - o o

Dashbaard

Usage

ACCOUNT [ACCOUMNT MUMEBER] T ADDRESS

WESTERN MUNICIPAL WATER DI (B502-13002 - Active] 16451 EL SOBRANTE RD 0DEIT0HL on DHIHZ024 11:00 PM 2.22 Culsie Fuet on 09/03/2024

Consumption > Oct 2023 - Sep 2024 «2 Export Line @) Bar m

w— Cubic Feet Par Meter w Lnawailable Reading

MIUMeter: 7O 115IGEL27 14TEWT (Active)
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USAGE- BY HOUR

WESTER

ACCOUMNT # o o
-

MIUMeter: FTODOL1EIE/S42714TEWT [Active)
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